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at that time. The creditor defers pay-
ments for up to three months, without
penalty, for the hospitalized consumer
and sends the consumer a letter con-
firming this practice and the date on
which the next payment will be due.
The creditor has obtained and used
medical information to determine
whether the provisions of a medically-
triggered forbearance practice or pro-
gram apply to a consumer.

§41.31 Limits on redisclosure of infor-
mation.

(a) Scope. This section applies to na-
tional banks, Federal branches and
agencies of foreign banks, and their re-
spective operating subsidiaries.

(b) Limits on redisclosure. If a person
described in paragraph (a) of this sec-
tion receives medical information
about a consumer from a consumer re-
porting agency or its affiliate, the per-
son must not disclose that information
to any other person, except as nec-
essary to carry out the purpose for
which the information was initially
disclosed, or as otherwise permitted by
statute, regulation, or order.

§41.32 Sharing medical information
with affiliates.

(a) Scope. This section applies to na-
tional banks, Federal branches and
agencies of foreign banks, and their re-
spective operating subsidiaries.

(b) In general. The exclusions from
the term ‘‘consumer report’’ in section
603(d)(2) of the Act that allow the shar-
ing of information with affiliates do
not apply if a person described in para-
graph (a) of this section communicates
to an affiliate:

(1) Medical information;

(2) An individualized list or descrip-
tion based on the payment trans-
actions of the consumer for medical
products or services; or

(3) An aggregate list of identified
consumers based on payment trans-
actions for medical products or serv-
ices.

(c) Exceptions. A person described in
paragraph (a) may rely on the exclu-
sions from the term ‘‘consumer report”’
in section 603(d)(2) of the Act to com-
municate the information in paragraph
(b) to an affiliate:

§41.82

(1) In connection with the business of
insurance or annuities (including the
activities described in section 18B of
the model Privacy of Consumer Finan-
cial and Health Information Regula-
tion issued by the National Association
of Insurance Commissioners, as in ef-
fect on January 1, 2003);

(2) For any purpose permitted with-
out authorization under the regula-
tions promulgated by the Department
of Health and Human Services pursu-
ant to the Health Insurance Port-
ability and Accountability Act of 1996
(HIPAA);

(3) For any purpose referred to in sec-
tion 1179 of HIPAA;

(4) For any purpose described in sec-
tion 502(e) of the Gramm-Leach-Bliley
Act;

(5) In connection with a determina-
tion of the consumer’s eligibility, or
continued eligibility, for credit con-
sistent with §41.30; or

(6) As otherwise permitted by order
of the OCC.

Subparts E-H [Reserved]

Subpart |— Duties of Users of Con-
sumer Reports Regarding Ad-
dress Discrepancies and
Records Disposal

§§41.80-41.81 [Reserved]

§41.82 Duties of users regarding ad-
dress discrepancies.

(a) Scope. This section applies to a
user of consumer reports (user) that re-
ceives a notice of address discrepancy
from a consumer reporting agency, and
that is a national bank, Federal branch
or agency of a foreign bank, or any of
their operating subsidiaries that are
not functionally regulated within the
meaning of section 5(c)(6) of the Bank
Holding Company Act of 1956, as
amended (12 U.S.C. 1844(c)(b)).

(b) Definition. For purposes of this
section, a notice of address discrepancy
means a notice sent to a user by a con-
sumer reporting agency pursuant to 15
U.S.C. 1681c(h)(1), that informs the user
of a substantial difference between the
address for the consumer that the user
provided to request the consumer re-
port and the address(es) in the agency’s
file for the consumer.
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